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Office of the County Recorder 

Debbie Conway 
County Recorder 

 

 Clark County Government Center 
500 S. Grand Central Pkwy, 2

nd
 Floor 

Las Vegas, NV  89155     702-455-4336 
 
 

ORDER A CERTIFIED COPY OF A MARRIAGE OR 
OFFICIAL RECORD VIA THE ONLINE SHOPPING CART 

August 15, 2009 

 

 

 

 

 

 

 

 
 
 
Debbie Conway, Clark County Recorder, Clark County, Nevada, has introduced 
eCommerce – an online way for you to search records and order copies. 
 
If you wish to purchase copies online, you must use a major credit card.  A third-party 
company, GovPayExpress, processes the credit card payments for us (and they affix a 
3.5% fee with a minimum of $3.50).    
 
We are in the process of re-indexing and digitizing older marriage records.  Marriages 
recorded before 1989 will not be available online until November, 2009.  Call us for 
assistance in ordering an older marriage certificate that was recorded prior to 1989. 
 

 
INSTRUCTIONS ON ORDERING COPIES 
 
1. In your Internet browser, go to the Recorder’ home page. 
 

http://www.accessclarkcounty.com/depts/recorder/Pages/default.aspx 
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2. Click on “Search Records” or “Online Records Search”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Please read the disclaimer and click on    I accept the conditions above  . 
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You have a number of search options, listed on the left.  The most common search is by 
name for a marriage record, so this document will walk you through the Marriage Name 
search.  
 
4. Click on the Marriage Name search option. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. The search screen selects MC (Vitals Type) automatically, and includes the 

entire date range for which we have records online.  You should not need to 
change these fields.  (If you are searching for a marriage certificate that was 
amended, you will also need to search separately for Marriage Type AMMC)  
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6. In the Name: field, enter the last name, a comma, and the first name of the 
party.  If you are entering a bride’s name, please use the maiden last name. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7. Images (pictures) of the marriage certificates are not available online.  Verify 

that you have the right record by looking at the index information on the left 
column. 
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8. Click on Return to Search. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9. You will be returned to the search page.  Depending on the size of your 

monitor, you might have to scroll down to see the option to Login.  Only 
people who login have the option to load a shopping cart.  If you wish to 

purchase a copy of this record, click on    Click Here to Login  . 
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10. NEW USERS – CREATE AN ACCOUNT 
 

a) You must login before you can place an order.   
b) If you have logged in previously, skip to section 11.  

c) If you are a new user, click on the  New User  button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

d) Complete the New User 
registration form.  
(Caution:  The “name” 
that you choose as 
“Login” will be printed 
on your receipt. 

 
e) Be sure to enter the 

coded characters at the 
end of the form. 

 
f) Click Submit and your 

account will be created. 
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g) You will see the same form come up again after you click on Submit.  It is a 
last chance for you to verify the information or change it if needed.  Then, 
click OK. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

h) If anything is wrong with your form, you will receive a message telling you 
what needs to be corrected.  Then click on Submit again. 

 
i) If everything on the form has been properly completed, you will receive a 

“Registration Successful” message.  Click on Go to Login to the login 
menu. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11. Make sure the radio button is set to Public User.  Then, enter the User Name 

and Password that you just created.  Then, click Login. 
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12. You will be returned to your original search screen.  You might have to scroll 

down to see that you now have the record listed with the option to add it to 
the cart. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
13. Select the record - click the checkmark box. 
 
14. Click on Add to Cart. 
15. When you have added all of your selected records to your cart, click on the 

Cart option in the upper right corner. 
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Note:  Some computer settings are set too large and the options are not being displayed 
properly.  If this area of your screen does not show the options, try changing your PC display 
settings to a smaller font.  It might also work to click in the blank area to the right of the left-
most divider line.  The cart function is there, your font just may not be displaying it properly. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
16. Review your order.   Check the quantity and amount, and update if needed. 
 
17. When ready, click Proceed to Check out. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
18. Complete the ship-to and bill-to address information. 
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19. Enter the text you see in the image. 
 
20. Enter the name that appears on the credit card you will be using. 
 
21. Click Continue 
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22. Your browser configuration might be set to display a “warning” that you are 
leaving the Recorder’s website and going to the credit card processing 
website.  If you wish to proceed, Click Yes.  (If you click No, your order will 
not be processed.) 

 
 
 
 
 
 
 
 
 
 
 
23. You will be redirected to the GovPayExpress website.  This is a secure site, as 

indicated by the https: prefix in the address. 
 
 
24. Verify that the proper amount due has carried over.  Note that GovPayExp has 

added their fee.  The combined fees will be charged to your credit card. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
25. Complete entry of all your credit card information.  When done properly, the 

Next button will become enabled.  Click Next. 
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26. You will receive a notice that your payment was approved or declined.  All 

notices have a GPS Reference Number.  Please print this screen or make a 
note of the number. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
27. You may close this window when you are done – your authorization code will 

be transferred electronically to our system. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
28. Continue your search or logout of the OnCore system. 
 
 
 
 

 

 



 

Clark County Recorder  Page 13 of 13 
Ordering Copies Online 

WHAT IF…? 
 
Q1:   The Internet browser got hung up, or I received an error message after I put in my 

GPS information.  I don’t know if my order was completed. 
 
A1:   Do NOT go back to GPS and enter your credit card information a second time.  

You will be charged twice.  Please call us – it is helpful if you have your reference 
number. 

 
 
Q2:   I have been charged twice by GPS. 
 
A2:   Call GPS or us and we will credit back the duplicate charge. 
 
 GovPayExpress     Clark County Recorder 
 866-564-0169      8am-5pm Pacific Time 
 24-hour Customer Service    702-455-4336 
 servicerequests@GocPayEXP.com  
 
 If you contact GPS directly, our office’s PLC is 6443. 
 
 
Q3: I cannot find my record online. 
 
A3: Call us and we will attempt to locate the record you are seeking. 
 
 
 
Q4: I forgot my user name and password since the last time I placed an order. 
 
A4: We will be adding the option to have your information emailed to you. Until that is 

available, you can re-enroll as a new user with a different username and password. 
 
 
 
 
 


